GHANA INTERNET SAFETY FOUNDATION

Outreach, Community & Engagement Coordinator

Location: Kumasi, Ashanti Region

Role Overview

The Ghana Internet Safety Foundation (GISF) is seeking a proactive, energetic, and results-oriented Outreach,
Community & Engagement Coordinator to help expand our reach and strengthen engagement with schools,
institutions, communities, partners, and other stakeholders.

This is a hands-on role for someone who enjoys creating opportunities rather than waiting for them. The
successful candidate will take ownership of outreach activities, initiate conversations with prospective
partners, follow through on opportunities, provide timely updates, and consistently work toward measurable
outcomes with minimal supervision.

The role will also coordinate and strengthen the Trust & Safety Africa Academy (TSAA) Fellows and Alumni
Community and support the marketing and visibility of GISF and its programs.

Key Responsibilities

e Proactively reach out to schools, universities, institutions, NGOs, companies, and community
organizations to identify and secure opportunities for online safety awareness, advocacy, training, and
engagement.

e Build, maintain, and grow relationships with institutional partners and key stakeholders.

e |dentify new partnership, sponsorship, speaking, training, and community engagement opportunities.

e Coordinate the TSAA Fellows and Alumni Community, maintaining regular communication and
encouraging participation, networking, collaboration, and knowledge sharing.

e Maintain an active database of schools, institutions, partners, alumni, leads, and outreach opportunities.

o Follow up consistently on leads, proposals, meetings, and partnership discussions through completion.

e Support the planning and coordination of awareness campaigns, workshops, community events, school
programs, and other GISF initiatives.

e Support marketing and promotion of GISF and TSAA programs across digital and traditional channels.

o  Work with the communications team to develop outreach messages, promotional materials, social media
content, and campaigns.

e  Support participant recruitment and promotion for GISF programs and events.

e Track outreach activities and provide regular reports on contacts, opportunities, conversions,
partnerships, engagements, and outcomes.

e Represent GISF professionally at meetings, programs, events, and stakeholder engagements.

e Identify gaps and opportunities and take appropriate action without waiting to be instructed.



Academic Requirements

Applicants should have a Bachelor's degree in Communications, Marketing, Public Relations, Business
Administration, Social Sciences, Development Studies, Education, Community Development, or another
relevant field.

Relevant professional experience in outreach, marketing, community engagement, business development,
partnerships, advocacy, or program coordination will be an advantage. Additional training or certification in
digital safety, child online protection, marketing, communications, project management, or related areas is
desirable.

Key Skills

e Excellent verbal and written communication skills.

e Stronginterpersonal and relationship-building abilities.

e Confidence in approaching schools, institutions, executives, community leaders, and prospective
partners.

e Strong marketing, outreach, and stakeholder-engagement skills.

e Ability to make professional calls, write outreach emails, follow up on leads, and confidently present GISF
programs.

e (Good social media and digital communication skills.

e Strong organizational and time-management abilities.

o Ability to coordinate multiple activities and priorities simultaneously.

e (Good record-keeping, documentation, and reporting skills.

e Proficiency in Microsoft Office and online collaboration/productivity tools.

e Ability to work independently and as part of a team.

Soft Skills & Personal Attributes

o Results-oriented - focused on measurable outcomes, not simply completing activities.

e Self-motivated - able to identify what needs to be done and take action.

e Proactive - follows up on assignments and opportunities without having to be repeatedly reminded.

e Accountable - takes ownership of responsibilities and communicates progress, challenges, and results
without waiting to be asked for an update.

e Resourceful - looks for solutions and alternatives when challenges arise.

e Confident and persuasive - comfortable initiating conversations and building new relationships.

e Persistent - willing to follow up professionally and consistently to move opportunities forward.

e Organized - able to manage contacts, deadlines, follow-ups, and multiple engagements.

e Creative and innovative - brings ideas for expanding GISF's reach, partnerships, and visibility.

e Professional and dependable - represents the organization appropriately and follows through on
commitments.

e Passionate about online safety, children and youth, technology, education, and community impact.

Is This Role Right for You?

This position provides considerable opportunity to take initiative and make an impact. It is best suited to
someone who is comfortable taking ownership rather than waiting for detailed instructions at every stage.



If you prefer a role where tasks must always be assigned before action is taken, where follow-ups
require repeated reminders, or where progress updates are provided only when requested, this position
may not be the right fit.

We value team members who can say: "l identified the opportunity, took action, followed up, and here is
the result.”

Performance Expectations

Success in this position will be measured by outcomes such as the number and quality of institutional
contacts developed, awareness and advocacy opportunities secured, partnerships initiated, stakeholder
relationships maintained, TSAA alumni engagement, marketing reach, program participation, timely follow-
ups, and the overall contribution to expanding GISF's reach and impact.

How to Apply

Interested candidates should submit their CV/resume and application through:
www.gisfoundation.com/apply

For enquiries: info@gisfoundation.com

Application Deadline: 30th September 2026 at 5:00 PM GMT

Only shortlisted candidates will be contacted.

Safer People. Safer Communities. A Safer Digital Ghana.
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